ENTREPRENEURS

YEA Bootcamps — Parent Terms & Conditions

These Terms & Conditions (“Agreement”) form a contract between The Young Entrepreneurs
Academy Limited (“YEA”, “we”, “us”) and the parent/guardian (“you”) enrolling a child
(“Participant”) in our bootcamps. By booking a place, you agree to these terms.

1. Bootcamp Services

1.1 YEA provides entrepreneurship and business skills bootcamps for children aged 11-16,
delivered either:

e In person at designated venues in the UK, or
e Online via a secure video platform.

1.2 Bootcamps are educational programmes only. YEA does not provide regulated financial
advice or products.

2. Booking, Fees & Payment

2.1 The fee for each bootcamp is:
e £195 per Participant for in-person delivery.
e £155 per Participant for online delivery.

2.2 Fees must be paid in full at the time of booking.

2.3 A booking is confirmed once payment has cleared and YEA has issued confirmation by email.

3. Cooling-Off Period

3.1 Under the Consumer Contracts Regulations, you have the right to cancel within 14 days of
purchase and receive a full refund.

3.2 If the bootcamp begins within this 14-day period, you agree that YEA may provide the
service and your right to cancel will end once delivery has started.
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4. Minimum Numbers & Cancellations by YEA
4.1 Each bootcamp requires a minimum of 12 Participants to run.

4.2 If this minimum is not met, YEA may cancel the bootcamp and will provide a full refund of
fees paid.

4.3 YEA may cancel or reschedule in the event of unforeseen circumstances (e.g. venue closure,
tutor illness). In such cases, we will offer either a transfer to another date or a full refund.

5. Transfers & Non-Attendance

5.1 You may request to transfer your child’s place to another available bootcamp if:
¢ You give at least 14 days’ notice before the original start date; and
e There is sufficient space in the chosen alternative bootcamp.

5.2 If your child is unable to attend due to illness (including COVID-19), YEA will allow a transfer
to a future bootcamp, subject to availability.

5.3 No refunds are given for non-attendance unless covered by the terms above.

6. Parent & Participant Responsibilities
6.1 You must provide accurate information when booking, including:
o Emergency contact details.
¢ Medical needs, allergies, or medication.
o Disabilities or additional needs so that YEA can make reasonable adjustments.

6.2 You must inform YEA immediately of any changes to your child’s health, medical needs, or
emergency contact details before the bootcamp begins.

6.3 Parents/guardians remain responsible for their child’s travel to and from in-person venues.

6.4 Participants must behave respectfully and follow YEA’s code of conduct. YEA reserves the
right to remove a Participant for serious or repeated misconduct (no refund will be given in such
cases). Mobile phones or electronic devices are discouraged. If brought, they must remain
switched off; staff may store them securely until collection.



ENTREPRENEURS

Arrival, Collection & Late Pick-Up

6.5 Parents remain responsible for travel to and from in-person venues.
6.6 Children must be collected promptly at the stated finish time.

6.7 A £10 fee per 15 minutes may be charged for late pick-up. Repeated lateness may lead to
refusal of future bookings. If no contact is received by 17:30, safeguarding procedures (including
contacting Social Services) may be followed.

7. Safeguarding, First Aid & Welfare
7.1 YEA is committed to safeguarding children and has a Safeguarding Policy in place.

7.2 All staff delivering bootcamps have undergone appropriate background checks (including
Enhanced DBS where required).

7.3 At in-person bootcamps, there will always be a staff member present who holds Pediatric
First Aid certification. Prescribed medication (including EpiPens) must be handed to the course
leader with written consent.

7.4 In the event of illness or accident, you consent to YEA providing first aid treatment and, if
necessary, arranging emergency medical care for your child. You will be contacted as soon as
possible.

8. Online Bootcamps
8.1 Online bootcamps are delivered via a secure video platform.

8.2 Parents are responsible for ensuring their child has suitable internet access, equipment, and
a safe environment for participation.

8.3 For safeguarding purposes, online sessions may be monitored and recorded.

9. Data Protection & Consent
9.1 YEA processes personal data in line with the UK GDPR and Data Protection Act 2018.

9.2 We collect and store personal data (e.g. contact details, medical needs) to ensure the safety
and effective delivery of bootcamps.
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9.3 Data may be shared with third-party service providers (e.g. IT hosting, communications) but
only where necessary and subject to legal safeguards.

9.4 You consent to YEA holding and processing your and your child’s data for these purposes.
9.5 Separate consent will be requested for:
e Photography or video recording for marketing purposes.

e Communication via email, WhatsApp, or other platforms.

10. Liability
10.1 YEA holds public liability insurance.

10.2 YEA will take all reasonable steps to ensure the safety and wellbeing of Participants but will
not be liable for:

e Loss or damage to personal property; or
e Injuries caused by failure to follow instructions or deliberate misconduct.

e Any loss resulting from inaccurate information provided by parents/guardians

11. Equality & Inclusion

11.1 YEA welcomes children with disabilities or additional needs and will make reasonable
adjustments where possible.

11.2 We may decline a booking only where we are unable to meet a child’s needs safely and
effectively, after consultation with you.

12. Complaints

12.1 Concerns should be raised promptly with the Bootcamp Leader or YEA office. We will
follow our Complaints Procedure to resolve matters quickly.
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13. Governing Law

13.1 This Agreement is governed by the laws of England and Wales.

Parent Declaration
By booking a bootcamp, you confirm that you:
e Have read and understood these Terms & Conditions.
e Consent to YEA's safeguarding, first aid, and data protection arrangements.

e Have provided accurate emergency and medical information about your child.
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Young Entrepreneurs Academy (YEA)

Parent Information Pack — Bootcamps (Ages 11-16)

We’re excited to welcome your child to our entrepreneurship bootcamp! This guide explains
how we work, what you can expect from us, and what we need from you.

I Bootcamp Details
e In person: £195 per child
e Online: £155 per child
e Age group: 11-16 years

e Sessions include business, creativity, teamwork and leadership activities.

== Booking & Payments
e Full payment is required at the time of booking.

e You have a 14-day cooling-off period from the date of booking for a full refund (unless
the course has already started).

e Each camp needs at least 12 children to run. If we don’t reach this number, you'll get a
full refund.

Transfers & Cancellations

e You can transfer your child to another date if you give us at least 14 days’ notice and
there is space available.

e If your child is ill (including COVID), we will move them to another date if space allows.

e If YEA has to cancel for any reason, you’ll be offered either a full refund or a transfer to
another date.

i Safeguarding & First Aid

e Your child’s safety is our top priority.



ENTREPRENEURS
Our staff are safeguarding trained and hold Enhanced DBS checks.

At in-person camps, there will always be at least one staff member trained in Paediatric
First Aid.

If your child becomes unwell or has an accident, we will provide first aid and contact you
immediately.

t. Information We Need From You

When booking, please provide:

Emergency contact details.
Medical information (allergies, medication, existing conditions).

Any disabilities or additional needs, so we can make reasonable adjustments to support
your child.

= Online Bootcamps

Delivered via a secure video platform.
Parents are responsible for providing internet access and a safe learning space.

Sessions may be monitored or recorded for safeguarding purposes.

+ Data & Privacy

We collect and store your and your child’s information securely in line with UK GDPR.

We only share information with trusted third-party providers where necessary (e.g. IT,
communications).

Separate consent will be asked if we’d like to use photos or videos of your child for
marketing.

L Behaviour & Expectations

We ask children to treat staff and other participants with respect.
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e We reserve the right to remove a child from a camp if behavior is unsafe or repeatedly
disruptive (no refund will be given in this case).

Equality & Inclusion

e We welcome children with additional needs and will make reasonable adjustments
where possible.

o Please tell us in advance if your child requires extra support.

« Contact Us

For any questions before or during the bootcamp, please email us at:
info@youngentrepreneurs.academy
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